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Riverside Lawn Care (RLC) —
Terms of Service

Effective Date: 3/26/26

” ”

Welcome to Riverside Lawn Care (“RLC,” “we,” “our,” or “us”). By requesting, scheduling, or
using our services, you (“the customer,” “client,” or “you”) agree to the following Terms of
Service. Please read them carefully.

1. Services Provided

RLC provides lawn care and outdoor maintenance services, including but not limited to:

Lawn mowing

Trimming and edging

Leaf removal

General yard cleanup
Other agreed-upon services

All services will be performed as scheduled and agreed upon between RLC and the client.

2. Scheduling & Access

e Clients must provide clear and safe access to the property on the scheduled service
date.

e Gates must be unlocked, and pets must be secured.

e |f we are unable to access the property, a service fee may still be charged.




3. Payment Terms

Payment is due upon completion of service unless otherwise agreed.
Accepted payment methods: [Cash, Cash App, etc.]

Late payments may be subject to additional fees.

Continued non-payment may result in suspension of services.

4. Client Responsibilities

The client agrees to:

e Remove or clearly mark any obstacles (e.g., rocks, toys, wires, hoses, decorations,
hidden objects).
Inform RLC of any hazards, underground utilities, or fragile areas.
Ensure the lawn is free of debris that could damage equipment or cause injury.

RLC is not responsible for damage to unmarked or hidden objects.

5. Property Damage Disclaimer (IMPORTANT)

While RLC takes care to perform services professionally and safely, by using our services you
acknowledge and agree to the following:

e Lawn care involves the use of heavy and fast-moving equipment that may cause
unintended damage.

e RLC is NOT responsible for damage to property, including but not limited to:

Sprinkler heads

Invisible dog fences

Outdoor lighting

Windows or siding

Decorations, ornaments, or lawn fixtures

Vehicles parked near service areas

Underground utilities or systems

e Any damage resulting from normal lawn care operations, hidden hazards, or
failure to properly mark/remove obstacles is the sole responsibility of the client.

e RLC is also not liable for damage caused by debris (such as rocks or sticks) being
thrown by mowing equipment.

o O O O O O O

By agreeing to these terms, you release Riverside Lawn Care from any and all liability
related to property damage.



6. Weather & Delays

e Services may be delayed due to weather conditions (rain, storms, extreme heat, etc.).
e We will reschedule as soon as possible.
e No refunds will be issued due to weather delays.

7. Service Quality & Satisfaction

e |f you are unsatisfied with a service, you must notify us within 24 hours.
e We may offer a correction at our discretion.
e Refunds are not guaranteed.

8. Right to Refuse Service

RLC reserves the right to:

e Refuse or cancel service at any time
e Discontinue service for unsafe conditions, aggressive pets, or disrespectful behavior
e Deny service for properties deemed hazardous

9. Safety

e Clients must keep all people and pets clear of work areas during service.
e RLC is not responsible for injuries to persons or animals who enter the work zone.

10. Limitation of Liability

To the fullest extent permitted by law:

e RLC shall not be liable for any indirect, incidental, or consequential damages.
e Total liability, if any, shall not exceed the amount paid for the service provided.



11. Agreement to Terms

By using Riverside Lawn Care services, you confirm that:

e You have read and understood these Terms of Service
e You agree to all conditions outlined above
e You accept full responsibility for your property and any risks involved

12. Contact Information

Riverside Lawn Care
484-821-8307
Lucas and Aiden

Thank you for choosing Riverside Lawn Care.
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